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Powering The Nation

CUSTOMER NOTICE
NEW POWER RATIONING SCHEDULE

ZESCO Limited announces a new power rationing schedule starting July 15, 2024. To
access the schedule for your area, dial *3600#, select option 5, and enter your
meter number.

ZESCO also recommends downloading the upgraded My ZESCO Mobile App, which
includes the new schedule and offers a range of other ZESCO services.

While ZESCO aims to follow the load rationing schedule, unforeseen challenges may
cause delays in power restoration. The Corporation will promptly communicate any
disruptions via SMS, the ZESCO Facebook page, and other media platforms.

Energy Saving and Safety Tips for Your Home:

1. Unplug Devices: Disconnect chargers, electronics, and appliances when not in
use and when there is power rationing.

2. Use Energy-Efficient Bulbs: Switch to LED or CFL bulbs.

3. Optimize Heating and Cooking: Use solar power heating elements and LPG
cookers.

4. Utilize Natural Light: Keep curtains open during the day to reduce artificial
lighting.

5. Enhance Your Inverter System: Consider adding solar panels to reduce
reliance on ZESCO grid power.

By following these tips, you can reduce your electricity consumption, stay safe and
contribute to a sustainable energy future.

Thank you for your cooperation and understanding.

ISSUED BY
CORPORATE AFFAIRS DEPARTMENT
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ZESCO POWER RATIONING SCHEDULE — 15 JULY 2024

LUSAKA
GROUP TIMING - HRS
A - Industrial 01-13hrs
H - Residential 05-11&17-23 hrs
D - Residential 05-11&17-23 hrs
F - Farmers 08 - 20 hrs
G - Residential 08 - 20 hrs
E - Residential 01-13hrs
C - Residential 16 - 04 hrs
B - Industrial 16 - 04 hrs
LUAPULA PROVINCE LUANSHYA
GROUP TIMING GROUP TIMING
C 05:00 - 17:00 hrs A* 05-17 hrs
B 05:00 - 17:00 hrs B* 11 - 23 hrs
A 17:00 - 05:00 hrs C 17 - 05 hrs
E 05-17 hrs
D 12 - 18 hrs
* Alternates Daily
NDOLA NORTHERN PROVINCE
GROUP TIMING GROUP TIMING
A 05:00 - 17:00 hrs B 00:00 — 12:00 hrs
B 04-09 & 17 - 23 hrs A 06:00 — 18:00 hrs
C 10:00 - 16:00 hrs D 12:00 — 24:00 hrs
D 12:00 - 18:00 hrs C 18:00 — 06:00 hrs
E 18:00 - 24:00 hrs
F 17:00 - 05:00 hrs




ZESCO POWER RATIONING SCHEDULE — 15 JULY 2024

CENTRAL & EASTERN
PROVINCES MUCHINGA PROVINCE
GROUP TIMING GROUP TIMING
A &E 05:00 - 17:00 hrs B 00:00 - 12:00 hrs
B&C 17:00 - 05:00 hrs A 12:00 - 00:00 hrs
D 09:00 - 21:00 hrs
MUFULIRA KITWE & KALULUSHI
GROUP TIMING GROUP TIMING
A 06:00 — 18:00 hrs AB 06:00 — 18:00 hrs
B 12:00 — 00:00 hrs E 06 — 12 hrrs & 18 - 00hrs
D 12:00 — 00:00 hrs Ch 18:00 — 06:00 hrs
C 18:00 — 06:00 hrs G 12:00 - 00:00 hrs
X 00-06 hrs & 12 - 18 hrs F 03:00 - 15:00 hrs
X 00—-06 hrs & 12 — 18 hrs
SOUTHERN AND WESTERN PROVINCES
15 16 17 18 19 20 | 21

Date|& Day Mon | Tue |Wed | Thu | Fri | Sat | Sun

24:00 - 06:00 A&B | B&C | A&C | A&B | B&C | A&C | A&B

06:00 - 12:00 B&C [ A&C | ARB | B&C | A&C | A&B | B&C

12:00 - 18:00 ARC | A&B | B&C | A&C | AXB | B&C [ A&C

18:00 - 24:00 ARB | B&C | A&C | A&B | B&C | A&C | AXB

NORTHWESTERN, CHINGOLA & CHILILABOMBWE

15 16 17 18 19 20 21
Date & Day
Mon Tue Wed Thu Fri Sat Sun
. — . 1’ 2’ 3/ 4/ 1’ 2/ 3/ 4/ 1/ 2/ 3/ 4/ 1/ 2/
00:00 — 06:00 hrs 5B | 5C | 5A | 5B | 5C | 5A | 5B
. — . 2/ 3’ 1’ 2/ 1/ 3/ 1/ 2/ 2/ 3/ 1/ 2/ 1/ 3/
06:00 - 12:00 hrs 4 C|4 A |4 B |3 C|4A|48B]|4cC
. . 1’ 3’ 1/ 2/ 2/ 3/ 1/ 2/ 1/ 3/ 1/ 2/ 2/ 3/
12:00 - 18:00 hrs 4A | 3B |4 C|4A|4B|3C|4A
. 1,2, | 3,4, |1, 2, | 3,4 |1, 2, |3, 4 |1, 2
18:00 — 00:00 hrs 58 | 5C |5 A | 5B |5¢C|5A|S5 B




